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Terms of Service 
 
Teen Driver Education Behind-The-Wheel: 
 

1. Students have Three months (3months) to complete the program from the time of 
registration. (Program expires in 90 days). 

 
2. Students must have a California learners’ permit and have it present during the drive 

lesson(s). 
 

3. Cancellations must be made more than 24 hours in advance of the scheduled drive lesson by 
the student/parent/guardian. Exceptions: Sunday or Monday appointments must be 
cancelled no later than the Friday before by 4:00pm. 

 
4. E-Z Way Driving School has a $110.00 late cancellation or no-show policy to cover the fee 

for the make-up lesson when the student forfeits a lesson.  
Examples: If a student forgets their appointment, or fails to cancel 24 hours in advance, does 
not have their learner’s permit, being impaired for any reason (lack of sleep, intoxication, 
medication, etc.) or forgets their corrective lenses. 

 
Certificate of Completion 
In order to be eligible to receive a certificate you must complete the following: 

· 30 hours of classroom attendance (if enrolled with E-Z Way) 
· 6 hours of Behind-The-Wheel (total of 3 drive lessons) of in car training 

completed. 
· Billing account current 

•  Note: If a certificate is lost, damaged, or stolen, a ten dollar ($10.00) fee will be charged for 
each certificate being replaced. 

 
Refund Policy 
Because your payment reserves your place in our program, we have a No Refund Policy. 
If the account has no activity (scheduled driving lesson or classes) for a period in excess of 3months 
then a $50.00 reactivation fee will be charged prior to scheduling drive lessons, training or classes. 
Every effort will be taken to ensure all instruction will be offered during this time limit.  

 


